
     “Hey, I know you!” 

     I was walking towards the front door one of the facilities 

where we serve last week when I heard a voice calling  

out to me. 

     “You're that Pastor guy. I know it.” 

     I turned around and there on the curb sat [Jamie]. She was 

older and heavier, but there was no denying it. I had not seen 

[Jamie] for at least five years. [Jamie] is one of those kids who 

spent a big portion of her childhood in and out of youth    

treatment programs. This is a child we had worked with at 

multiple facilities. But she was not a child anymore. 

     I sat down on the curb next to her and begin to catch up. 

Her story was a disappointing one. After spending so many 

years in residential programs, [Jamie] had finally 

‘aged out’ and returned to live with her biological 

mother. When mom finally had enough, she 

kicked [Jamie] out of the house. 

     “I'm a homeless person now. I live on a bench 

over by the highway.” [Jamie] admitted that she 

and her mother fought a lot, and that those fights 

sometimes would get physical 

     “Where do you work?” 

     “Oh, I don't work a job. If I work a job I will lose my SSI.” 

     “SSI? How much do you get for SSI?” 

     “$741 a month.” she beamed. “If I work too many hours, 

they will take it away. Besides, they won't give you a job 

unless you have a high school diploma.” 

     “You didn’t finish high school? I thought you were doing 

well in the school on campus.” 

     “Yeah, but my senior year at the end I refused to go.” 

     “How close did you get?” I asked her. 

     “Oh, I got real close. I think I had a month left of school, 

but I just quit going.” 

     “Why did you quit going?” 

     “I guess I just didn't think it was that important . . .  and I 

had issues I was dealing with . . .” 

     “That’s too bad.” I replied. “I wish we had a 

time machine. You and me could go back in 

time and tell you to get your butt in gear and 

go back to school cause it really is important.” 

     [Jamie] shrugged. She went on to explain 

how she was walking across town to visit the 

offices of all of those people that had worked 

with her as a child. 
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Helping or Hurting continued . . . find someone in need and throw something at them. If they 

are hungry, feed them. If they are thirsty, dig a well. If they 

are poor, give to them. But I am learning that sometimes that 

hurting person can themselves be the biggest roadblock to 

recovery. 

     How do you help an addict who does not want to be    

sober? How do you teach independent life skills to a young 

person who does not want to live an independent life? It is a 

sobering thought to realize that Jesus himself respected the 

volition of those whom he encountered. He did not try to 

force healing on someone who was not ready for it. 

     As I work among these hurting kids I am learning that not 

every person in need is ready to make positive changes and 

participate in their own healing. Helping a person who is not 

ready to recover rarely ends well. So many of us are mired 

in heartbreaking situations because we are trying to help a 

friend or family member who is not ready for their own    

recovery. We are desperately motivated to see them get 

well; they have zero interest in healing. In such cases it is a 

heart change that is really needed.  

     I have learned to tell people that I am not willing to work 

harder than they do. I will help lift their load, but not if they 

are unwilling to try themselves. It seems that sometimes the 

most helpful thing that I can do is allow the pain of broken 

living to hit home. Pain is the great motivator that drives us 

to move in healthy directions. It is amazing how a heart   

attack or diabetes diagnosis can motivate someone to 

change their diet. The threat of a traffic ticket is enough to 

make me pay attention to those little signs on the side of the 

road. A grumbling stomach makes a job seem more and 

more appealing. 

     In light of all these things, I am reminded how important it 

is to keep in step with the Spirit. I cannot possibly know if a 

person in need is ready for a change. There is no way for 

me to tell if the help I am offering is beneficial or if I am  

simply enabling them to stay broken. But God knows, and 

those of us who are wise enough to listen will hear direction 

as we endeavor to  minister grace to the broken people 

around us. 

Helping or Hurting continued . . . 

This is why I encountered her; she had stopped by to see if 

someone would help her here. As we visited, it became 

apparent that [Jamie] had a long list of people who didn't 

seem to be helping her very much anymore. It also seemed 

pretty obvious that the person at the top of that list was 

[Jamie.] She was excited about getting her disability check 

reassigned away from her mother and in her own name. 

Beyond that, [Jamie] was just waiting for someone else to 

make her life better.  

     I told [Jamie] that I would check in with her after I visited 

the kids at the facility. As I walked away I struggled with the 

idea of buying her lunch. She definitely needed a meal, and 

I could afford to pick something up for her. Giving her a 

hamburger would definitely make me feel better about   

myself, but I am not sure how much it would really help her. 

When I got back to the parking lot [Jamie] had disappeared.  

     As I read the Gospels I see that Jesus encountered   

people in need all the time. The blind and the lame came 

out of the woodwork hoping for an audience with the    

Healer. More than once Jesus asked these broken        

beggars a simple question. 

     “What do you want me to do for you?” 

     On its face, this seems to be a ridiculous question. It is 

obvious why Bartimeaus and others flocked to this man. 

The legend of a healer from Galilee was spreading like  

wildfire. Yet He took the time to ask this simple question. 

What do you want me to do for you? To the beggar at the 

pool of Bethsaida he asked the same question. Do you 

want to be made well? Such an inquiry directed to a disa-

bled person is either an open insult or a profound insight.  

What do you really want? All too often, we are pretty     

comfortable with our brokenness. We figure out how to 

make life work in spite of our shortcomings. Not every    

beggar wants to be whole. Sure, we want the pain to go 

away. But the notion of real healing and all of the changes 

that will bring can be an intimidating thought to someone 

who is accustomed to broken living. 

     Helping other people seems to be a simple proposition- 
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     As I visit our local residential facility, I often times find my-

self praying that God would give me the correct things to say.  

There isn’t anything wrong with that request, but I learned that 

there is often a greater purpose in my visits.  I have a question 

to pose to you today, how do you comfort a friend who not only 

has lost everything but has given God their all as well?  I ask 

that question because many times I have found that we offer the same cliché advice to people when 

they encounter hard times or suffer great loss. We say ‘All things work together for the good of those 

that love God, God has a plan,’ or ‘Have faith in God, He knows what He is doing.’ We might suggest 

‘God is trying to tell you something.’   I’m sure you can think of many similar replies that you have said 

or heard yourself. Trying to say the right thing to comfort our family and friends in times of distress may 

seem very difficult to do. 

    I want to share with you an option that can be used to help hurting people especially during times of 

grieving. Many of the youth that I visit may not have experienced a death of a loved one but their situa-

tion has an impact similar to this kind of loss. So what exactly should I share with the residents? Each 

situation is different and represents various extremes. How do you comfort those who appeared to 

have lost everything? I want to use a story in the Bible that helped me simplify my response.  In the 

Book of Job we find a man who appeared to have everything. Job was one who sought after righteous-

ness and to please God.  In a blink of an eye this man who served God, who prayed, and attempted to 

do right lost everything.  I believe we can learn one great lesson from the initial contact of Job’s friends.   

“Now when Job's three friends heard of all this evil that was come upon him, they came 

every one from his own place; Eliphaz the Temanite, and Bildad the Shuhite, and Zophar the 

Naamathite: for they had made an appointment together to come to mourn with him and 

to comfort him.” (Job 2:11) 

     Let’s look at the actions of Job’s friends. They heard, they left their places, and they came together 

and desired to mourn and comfort their friend.  Let’s look at how they comforted their friend.             

The scripture says:  

“ And when they lifted up their eyes afar off, and knew him not, they lifted up their voice, and 

wept; and they rent every one his mantle, and sprinkled dust upon their heads toward heav-

en. So they sat down with him upon the ground seven days and seven nights, and none 

spake a word unto him: for they saw that his grief was very great.”  (Job 2:12-13) 
    Job’s friends saw how hurt their friend was and this is what they did. They called Job, they wept with 

him, they rent their clothes, they sprinkled the dust on their head, they sat down with him for seven 

days & nights and said nothing.  This is the most powerful thing that a person can do when it comes 

to comforting those who mourn and are going through things. Just being present for them and weeping 

with them is powerful.  The Bible tells us to rejoice with those who rejoice and weep with those who 

weep.  It’s not always wise words that bring relief,  it is our actions that speak volumes.  I pray that this 

short message blesses you and helps you to comfort others. We don’t need to carry the burden of 

searching for the right words to say.  When I enter facilities I tend to practice and focus on just making 

myself available for those who need help as opposed to planning what I want to give them.  It’s always 

better to give people what they need than to than to try to force them to take what you have. 

Comfort a Friend Can you believe it? 
The Holidays are just 

around the corner! As 
you prepare to  jump 

into this Christmas 
season, consider     

taking a minute to 
help us provide a    

special event for a 
child who will be in a 

treatment program on 
December 25th. Each 
year we work to put 
together something 

that will make this day 
special for kids who 

have nowhere else to 
go on Christmas day. It 
generally runs around 

$2000 to cover the 
costs for this event. 
If you want to be a 

financial sponsor this 
Christmas you can 
mail a check to our 

address in St. James, 
or donate online at 

daysofhope.net/give.  
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